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Brief Description 
Business Process:       3.3.2 MDM.v2.2Manage Service Agreement (Usage Subscription) 
Process Type:              Process 
Parent Process:            
Sibling Processes:       
    
  
The process described in the document takes place when Service for the Customer should be established or modified and Service Points’ usage should 
be sent to one or more external systems (e.g. Billing system) in order to calculate the charges for the service. 
Usage Subscription reflects specifics of the agreement between Service Company and Customer. MDM application determines and controls usage 
calculation and sending process for all the Service Points related to the Usage Subscription. 
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Business Process Model Page #1 
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Document Control 
Change Record 
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Date Author Version Change Reference 
    

08/03/2011 Pierre-Alain Urban 1 Initial version 
09/01/2011 Galina Polonsky  Update 
09/06/2011 Galina Polonsky 1.1 Review 
07/10/2015 Galina Polonsky 1.2 Review 
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Attachments 
How to Read and Understand Process Diagram .URM Standards. Notations 

URM standards. 
Notations.Attachmen
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